" Photo courtesy of Gary, Asotin County

P1IFCU Member Matters

Bringing Value to Members

P1FCU is busy as
usual with our
ongoing goal of
improving the
value we bring
to our members’
financial lives as
we enter our 85th
year of serving
our membership.
Literally starting
from the trunk of a
car with the credit
union’s assets in
a cigar box in 1938, we have forged
ahead year after year trying to improve
how we serve our members in the
manner they need and desire through
our many products and services. We
continue to improve and expand on
the exceptional member service levels
our members have enjoyed for many
years.

Chris Loseth
President & CEO

We are putting in new initiatives
with the goal outcome of increasing
our member experience across all
aspects of P1FCU’'s operations.
Enhanced processes and procedures
to make it easier for our members to
conduct their everyday business with

PRESIDENT’'S MESSAGE

P1FCU and bring added value to your
membership.

WE ARE A MEMBER-DRIVEN CREDIT
UNION, AND THE NEEDS OF OUR
MEMBERS ARE THE CENTERPIECE
OF THE PRODUCTS AND SERVICES
WE PROVIDE, ALONG WITH THE
WAY WE INCREASE OUR MEMBERS'’
EXPERIENCE ON A DAY-TO-DAY
BASIS. OUR MEMBERS ARE THE
FOCUS OF ALL WEWORK TO
ACCOMPLISH EACH DAY.

We continue to expand our footprint
across our main operational areas of
Idaho, Washington, and Oregon. We are
currently working on branch locations
in Pullman, Meridian, Eagle, Nampa, and
Garden City, with staggered openings
over the next 18 months. There is work
being conducted to identify additional
locations in Eastern Washington
along with Eastern Oregon. These
expansions will continue to increase
P1FCU’'s ability to better serve our
field of membership across Idaho,

Rewarding Member Experiences

Each year, credit unions are awarded Best of the Best designations based on the quality of service we provide you,
our members! 2022 Awards were just released, and we're thrilled with the results. We received awards in four separate
categories. We're thankful to each and every member who shared their experiences on one of our surveys. Our members
deserve the best, and that is our goal each day

2022

BEST::BEST

Best Transaction
Experience

Branch Closure - Memorial Day
Monday, May 30, 2022

All branches of P1FCU will be closed in observance

of Memorial Day.

BEST::BEST

Best New Account

2022 2022

Best Loan

Experience Experience

Save the Date

BEST::BEST

Washington, and Oregon and bring our
services and products to the residents
of many communities who have sought
membership with P1FCU.

P1FCU appreciates our member
feedback through our member
surveys, and we take to heart the
input we receive from our members.
We are a member-driven credit union,
and the needs of our members are
the centerpiece of the products
and services we provide, along with
the way we increase our members’
experience on a day-to-day basis. Our
members are the focus of all we work
to accomplish each day.

| want to thank our members for your
continued loyalty and support of
P1FCU through your membership. Our
members have made us what we are
today!

Sincerely,

(oo Fet

Chris Loseth
President & CEO

2022

BEST::BEST

Best New Member
Experience

) Branch Closure - Independence Day
Monday, July 4, 2022

All branches of P1FCU will be closed in observance of

Independence Day.

Pacific Northwest Original Since 1938
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kth Annual

BRANCH LOCATIONS
Athol, ID

GOing on an Egg Hunt Bonners Ferry, ID

Brewster, WA
Bring the family to the 4th Annual P1FCU Easter Egg Hunt at Harris Field on the Clarkst WA ,
LCSC Campus in Lewiston, Idaho. The Easter egg hunt is for kids 10 and under arkston, WA zjocations

begins at 9:00 am on April 16th. Please bring your own basket. Cle Elum, WA
Colfax, WA
There will be four age groups for the egg hunt: College Place, WA inside waimart

Culdesac, ID

Genesee, ID

Grangeville, ID

Hayden, ID

Island City, OR inside waimart
Lewiston, ID 3/ocations

2 years and under 3-4 years old 5-7 years old 8-10 years old

To learn more P1FCU Events, visit our Facebook page

Grand Opening

Our Nampa branch celebrated

its grand opening on February Moscow, ID
23 with prizes. Thank you to Nampa, ID
everyone who made our first Ontario. OR insi
six months in the Treasure ntario, OR insidge walmart
Valley area successful. Orofino, ID
Osburn, ID
Ponderay, ID

Post Falls, ID 2 iocations
Pullman, WA inside waimart
Rathdrum, ID

Spanaway, WA inside waimart
St. Maries, ID

Tonasket, WA

Walla Walla, WA

SAVE SMALL. DREAM
at Your cudit wien

April is Credit Union Youth Month ﬂ PIFCU

CO-OPCREDITUNIONS.ORG/LOCATOR

P1FCU pi1fcu.org



